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FAQs 

Where does my health information in the Portal come from? 

All of the information in the Portal comes from Methodist Hospital of Chicago Electronic Health Record. 

This ensures that you have access to the most accurate, up-to-date information possible. 



 
 

 

How Do I Register for the Patient Care Engagement Portal?  

You have two options to register for the patient Care Engagement portal; either on your own (Self 

Enrollment) via the internet or in Methodist Hospital of Chicago. To register on your own, Please click 

the REGISTER (Self Enrollment) link at the left side of Patient Care Engagement Portal homepage. To 

register in Hospital, please speak with a member of the staff.   

What Do I Need to Access the Patient Care Engagement Portal? 

 Access to a computer and the internet 

 An email address 

 Medical record number 

 Birth date 

How do I log into the Portal? 

To log into the Portal, visit the http://www.methodistchicago.org/patient_care_engagement.html  on 

Methodist Hospital of Chicago website. Click on Login to Patient Care Engagement Portal and then 

simply enter your user name and password. 

 How Do I Change My Password Number?  

You can change your Password number by using any of these three options: 

 Log into your account, go to the My Profile tab and click on "Reset Password." 

 Go to the portal and click on "Forgot Password?" 

 Contact your physician's office and request a new Password. 

Can my family access my Portal? 

Yes, you can give family members, such as parents or healthcare proxies, access to your Portal. This 

needs to be done within your healthcare facility and requires consent from you and your family 

member(s). 

 How Secure Is the Patient Care Engagement Portal?  

Yes. It is secure with SSL Encryption. Portal passwords are encrypted and URLs are re-written so that 

they cannot be copied and pasted. You and authorized family members are the only ones who can 

access your Portal. Also, a timeout feature protects your information if you leave the Portal page open. 

PLEASE NOTE: It is extremely important that you keep your Password in a secure location and 

completely confidential. Please DO NOT SHARE your Password with anyone. Your Password is specific to 

you and your secure account on the portal. It is your responsibility to prevent disclosure of your 

Password and to change your Password if you feel that your security has been compromised.  

What if I ever have technical problems with the Portal? 

 If you have any technical problems with Patient Care Engagement Portal, please send an email to:  

is@bethanymethodist.org 

 

http://www.methodistchicago.org/patient_care_engagement.html

